Using
Access One ...

Far slditicnal support information visit:
ACCesRONe. VOICCCOIm . COolIn
aor call
|-800-384-HELP {4357

Welcome o Voloecom'’s Aocess One Service

Lo SLarl wsing vour acconni, dial e access
number and enter vour cand number, 1hen.,

Bl lovwe he PrOMMPLE OF piress one Of the 23 codles
lisred e s :.h'_l_ll-\,,|.\,' Lo The SEryace o Wil
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call of aecess anther servicee, cmler WO e
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O card, visil SCCESSOmE, VOICeCOm, Comm
whiere yow Can find anup o dake lisg of
international access codes and more Lips Tor

||-ir|:_' WUTLIT T sUTVICL,

VOICECOM”
User Guide



A& Re-originate to Main Menu

Recomginake is a custom pooangl sel ugron your aceousl that allows you o make anolber
call or use anolber service oo the Aceess One plationm withoul Bangisg up and having o
redial. To find oal your re-orginalion codi, relier o your Access One cand.

#] Speed Dialing
Giel quick access o your company's speed dial Bt 001200 or vor persenal custom call
list (21 - 9B} Keep track of both with (e enclosed Custom Call Directory,
1. Enter the Z-dagat speeed dial mumber youw wanl to call
2. Press 00 w0 jecess speed dial oplions
® T properaem personal speed daal numibers (21 w98 ), press |
& T listen 1o your company’s custom call directory, press 2
® For the nest availabde speed dial nuanber, press 3

#2 Multi-party Calls

CQuackly comnect wath wp to o other people in a single call withouw! the asastanee of an
operator or making a conference call reseryalion.

. Ihal ik Aceess Cne

Call ke irsl persin

. Press *Z

. izl the secend person’s number and press *1 Gor P seconds o bodge e calls

» Repeal o up o Four partees plus yoursell

R

Ty end the call: all parties hamg up or You cin press your re-ongination code o ream b
The miais menn sl deop the others Troon the call,

ACCESS0NE. VO1CSCOMm. oI

=3 Voicemail
Acces vour voicemal messages (eilber your company voicemadl s¥stem or ouars!} From
The miain menw, press *3 o check your yoice mul messages.

#® Enler your password

® Press vour re-omganation code Lo exil your voicemstl and rebam b e main menu

*8 Travel Services
Connect directly with aiclises, mvel agents, car realal coanpandes and more.
2R compecls directly 1o yoir Company's ravel agesl
*H2 airline directony
B3 Bl climectiory
R4 car rental directory

=0 Project Code Accounting
Your inviece will tlermese call detanl by project code. making it easy o adenbly and rack
YouUr expenses,

#® Enler project cocdes of your own choice.

& To change press *9 and ealer another code

# To caseel press *49 al the mean mena and then press 8

%0 Help Line
Conlact e Voiceoomm I4-Boar Hlelp Desk when vou need assstance
] Bpeak with a Yoicecom Oustomer Service Bep

T cemtact the Help Desk wilbeal dialing inlo Acoess O call 1-B00-384-HELP (4357)
=199 Last Number Redial

Yosu cam awtoarsdtically redial the last long distanee number you called fnonm your Access
One aceount

# Syulemn holds the number until asother lomg destance call 15 made
@ Llse this for any éall disconpected during ke call

Exit Hlamg up o exil fan Access One

hdk Refer o vour Acesss Une Cand For your re-ongination code

Toactivate any * featomes bsted bere but pot incheded on your sccount, email your company coondinagor.




